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ABSTRACT

The research aimed to identify the impact of public relations through strategic tourism planning in achieving job
satisfaction, through an applied study conducted in five five-star hotels in Baghdad. The research sample consisted of
(88) respondents from middle management employees. The researcher adopted the descriptive and analytical approach
and relied on two types of sources to obtain information and data (primary and secondary sources). A questionnaire
was used as the main tool for data collection. Several statistical methods were applied using the SPSS program to
analyze the study data.
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The results of hypothesis testing revealed a significant impact of public relations, with its various dimensions, through
strategic tourism planning in achieving job satisfaction in five-star hotels. The researcher recommended adopting the
dimensions of public relations as an effective strategy aimed at motivating employees to move away from traditional
administrative methods and systems, thereby contributing to continuous improvement in the level of services provided.
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